Firstsource is among India's leading BPO companies providing business process management services to global leaders in Banking & Financial Services, Telecom & Media and Healthcare. Firstsource was ranked among India’s top 5 BPO companies by NASSCOM for the year 2005-06.Firstsource is among India's leading BPO companies with revenues of $123 M for the year 2005-2006.Firstsource provides business process management to Fortune 500 and FTSE 100 companies in the Banking & Financial Services (credit cards, insurance, retail banking, collections and mortgage companies), Telecom & Media (fixed line, mobile, broadband and narrowband service providers) and Healthcare (payer companies) industries. Firstsource offers customer management through a combination of call center and transaction processing capabilities for a complete range of solutions from customer acquisition, customer care, claims processing, collections and receivables management, reconciliations and investigations to customized business research and analytics. Headquartered in Mumbai, India, the company currently has over 8000 employees across fourteen state-of-the-art centers in India, UK and the US, and in-market teams in UK and US. The company recently launched operations in South America through a center in Buenos Aires, Argentina. Over the years Firstsource has earned the reputation of being an organization with the ability to rapidly scale up and manage large scale complex processes over accelerated timeframes. It has partnered with clients to create virtual extensions of their organizations so they can concentrate on their core competency. A culture of responsiveness, flexibility, operations excellence and mutual trust and transparency has led to long-standing client relationships.
 
	Firstsource Solutions Ltd.

	Symbol - Series
	FSL - EQ

	Issue Period
	Jan 29, 2007 to Feb 02, 2007 *

	Issue Size 
	69,300,000 Equity Shares

	Issue Type
	100% Book Building

	Face Value
	Rs. 10/-
	Price Range
	Rs.54/- to Rs.64/-

	Tick Size
	Re. 1/-
	Market Lot
	100 shares


TOP PLAYERS IN BPO SPACE
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1 WNS WNS Genpact

2 Wipro BPO Wipro BPO WNS

3 IBM Daksh HCL BPO Services Wipro BPO

4 Convergys IBM Daksh HCL BPO Services
5 HCL BPO Services ICICI OneSource* ICICI OneSource*
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RATIONALE OF PRICING THE ISSUE

[image: image3.png]Adjusted Earnings Per Share

Period EPS* Weight
9 months ended December 31, 2006 2.33%* 4
12 months ended March 31, 2006 1.23 3
12 month ended March 31, 2005 0.95 2
12 month ended March 31, 2004 0.12 1
Weighted Average EPS 1.50

*  EPS provided is the Basic EPS based on consolidated restated financials.
** Annualised.
Price to Earnings Ratio (P/E) in relation to the Price Band

1. Based on 9 months ended December 31, 2006 annualised EPS of Rs. 2.33, the P/E ratio is 23.2 at the Floor Price and 27.5
atthe Cap Price.

2. Based on 12 months ended March 31, 2006 EPS of Rs. 1.23, the P/E ratio is 43.9 at the Floor Price and 52.0 at the Cap Price.
3. Based on weighted average EPS of Rs. 1.50 above, the P/E ratio is 36.0 at the Floor Price and 42.7 at the Cap Price.
4. Industry P/E

(i) Highest: 49.9

(i) Lowest: 25.8

(iii) Average (composite): 36.8




Top Ten Share Holders

[image: image4.png]No. | Name of the Shareholder No. of Equity Shares | Shareholding (%)
1. SIF 103,765,761 29.13
2. Aranda 91,925,269 25.80
3. Metavante 85,765,863 24.07
4. WestBridge 38,983,367 10.94
5. ICICI BANK LIMITED - FIRSTSOURCE ESCROW ACCOUNT* 20,800,000 5.84
6. ICICI Bank 11,683,838 3.28
7. Raja Gopalakrishnan 593,750 0.1
8. Raju Bhatnagar 525,000 0.15
9. Jyotsna Goswami 250,000 0.07
10. | Rup Goswami 250,000 0.07

TOTAL HELD BY TOP 10 SHAREHOLDERS 354,542,848 99.52%

The Equity Shares ascribed to ICICI BANK LIMITED - FIRSTSOURCE ESCROW ACCOUNT are being held for the benefit of Galleon
Technology Offshore, Limited and Galleon Technology Partners Il L.P are being held in escrow account. For further information, see
the risk factor entitled “Equity Shares have recently been transferred by the Promoters of the Company” on page xxviil of this Red
Herring Prospectus.




BOARD OF DIRECTORS

Dr. Ashok Ganguly Ashok Ganguly is the Chairman of the Board of Directors of Firstsource. Dr. Ganguly brings with him vast experience in managing global businesses. Currently he is also Director (Central Board of Directors) of the Reserve Bank of India. He has been the Chairman of Hindustan Lever Limited, India's largest multinational and has also served as Director on the Board of Unilever Plc., its Anglo-Dutch parent.Ashok Ganguly has a Ph.D. and a Master of Science from the University of Illinois and a Graduate degree in Chemistry from Mumbai University.
Shikha Sharma Shika Sharma is the Managing Director & CEO of ICICI Prudential Life Insurance Company. 

Dinesh Vaswani Dinesh is a Managing Director at Temasek Holdings Advisors India Pvt. Ltd. He has over twenty years experience both investing in and operating companies in the US and India. At Bessemer Venture Partners, he established the firm’s presence in India and led investments in Motilal Oswal Securities, Sarovar Hotels, Rico Auto and New Vernon Capital. Prior to this, Mr. Vaswani was a General Partner at Walden International in Palo Alto where he co-led the firm’s investment in Inquira, a company focused on natural language-based search technology and solutions. Previously, he managed investments for The Chatterjee Group (TCG)/ Soros Fund Management in both private as well as public companies in a wide range of industries. He also served as founding CEO of WordWalla Inc., a California-based developer of embedded software for mobile devices. He was also founding President of Blue Star Infotech’s U.S. subsidiary and headed the IT function of Blue Star Limited in India. Dinesh started his career as a Houstonbased senior consultant for Andersen Consulting (now Accenture) where he was a member of the firm’s Advanced Systems Group and co-founded the Houston office’s Microcomputer Practice Group.
Donald Layden Jr Donald Layden Jr is Executive Vice President of Metavante Corporation and directs its corporate development activities, including leading the team responsible for mergers and acquisitions. He returned to Metavante in 2004 with the company's acquisition of NuEdge Systems, which he had served as President. Donald Layden Jr. has held senior management positions with Fiserv (President, Lending Systems Division), Marshall & Ilsley Corporation (Senior Vice President and Chief Executive Officer, Trust and Investment Management Group) and Metavante (Senior Vice President and Chief Financial Officer). He began his career practicing law as a partner in the Quarles & Brady LLP law firm, where he concentrated his practice in corporate law and mergers and acquisitions. 

Charles Miller SmithCharles Miller Smith is a senior advisor to Warburg Pincus Internatinal LLC and is the Chairman of Scottish Power Plc. Formerly he was the Chairman of Imperial Chemical Industries (ICI), where he joined as Chief Executive in 1994. Prior to that, he was a Director at Unilever, where he held financial and general management positions in the UK, Netherlands and Indian branches. He has also served as a Non-Executive Director of Midland Bank Plc. and HSBC Holdings Plc.
Dr.Shailesh Mehta Dr.Shailesh Mehta is president of Granite Hill Capital Ventures LLC, an investment and advisory partnership. Most recently, Dr. Mehta has been a general partner with Invesco funds with over US$7 billion under management. He has also served as operating general partner of Sequoia India and was previously Chairman of the Board and CEO of Providian Financial Corporation, a company with over US$30 billion in assets and over 18 million customers. Dr. Mehta joined the founding team of First Deposit Corporation, the predecessor company to Providian, in 1986 and built it from just 80 employees to over 12,000 employees. Dr. Mehta was Executive Vice President at the Ohio-based Ameritrust Corporation (now Key Corp) before joining the founding team of Providian Financial. He has also served as an advisory board member for Arcot systems, OSI Inc.
Dr. Mehta holds a Master's and a Doctorate degree in Operations Research and Computer Science from Case Western Reserve University. He completed his Bachelor of Science in Mechanical Engineering from the Indian Institute of Technology (IIT), Mumbai
Y. H. Malegam Y.H Malegam is a Chartered Accountant, from India and from England & Wales and the Senior Partner of S. B. Billiomoria & Co., Chartered Accountants and Co-Chairman of Deloitte Haskins & Sells, Chartered Accountants. He has also been a President of the Institute of Chartered Accountants of India. He has been a member of several major committees in the financial sector appointed in recent times including The Narasimhan Committee for reforms in the financial sector, The Janakiraman Committee to enquire into the securities transactions of banks, The Dr. Dave Committee on Private Sector Mutual Funds, The Dr. Shah Committee on Non-Banking Finance Companies and The Madhav Rao Committee on Urban Co-operative Banks.

